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January 20, 2009

Brinkmann Roofing Co.
5050 Timber Creek
Houston, TX 77017

Dear Valued Customer:

Congratulations, I am pleased to inform you that you have earned the prestigious “Elite
Contractor Award” for the year 2008. In an effort to recognize our highest quality contractors,
you have been chosen as the “best of the best”.

Even with the best material on the market, proper installation of “The World’s Best Roof”
assures a high performing, long lasting system. This award represents your commitment to
quality, dedication to detail conscious workmanship, and fulfillment of all our Elite Contractor
program requirements.

Receiving this award qualifies your company to receive six “Elite Contractor Award” jackets,
which will be individually embroidered with the Elite logo. Please complete the attached order
form and return it to the Quality Assurance Department as soon as possible to ensure a quick
delivery, and beat the cold weather.

Congratulations again on a job well done and best wishes for continued success in the years
ahead.

Sincerely,

T i

Thomas G. Hollingsworth
President
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